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Free, Family-Friendly Celebration  
of National Co-op Month
Mark your calendar for the sixth annual Pumpkins at the Park on the east side of 
Thompson Park in Guymon on OCT. 4 FROM 5-6:30 P.M. THE EVENT is the last in a series 
celebrating the cooperative difference. Free swim events in Texhoma, Hooker, Boise City 
and Beaver happened over the summer.

Panhandle Telephone Cooperative, Inc. (PTCI) and Tri-County Electric Cooperative 
(TCEC) host Pumpkins at the Park to celebrate National Co-op Month. The cooperatives 
share a purpose in giving back to the community while highlighting the many advantages 
of being a cooperative member. 

Everyone is Welcome
The event is free and open to the public. PTCI and TCEC are local cooperatives.
Together, they are taking the Sixth Cooperative Principle of “Cooperation Among 

Cooperatives” to heart by helping co-ops build a better world and 
improving the quality of life for members in the Oklahoma Panhandle. 

Giving Back
The pumpkins this year are grown locally in Texas County. 

Nationwide, cooperatives create 2.1 million jobs and 
generate more than $650 billion in sales and other 

revenue annually. As cooperatives, TCEC and PTCI 
are well-suited to meet your needs because they 
are locally governed. Their leadership teams and 
employees live right here in the community. We are 
local businesses supporting our communities and 
powering economic development and prosperity for 
the people. 
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Old, uninsulated and improperly installed exterior 
doors can waste energy and money. Shut the door 
on wasted energy by weather stripping and sealing all 
exterior doors. If you have an old exterior 
door, consider replacing it with a newer, 
energy-e�  cient model. 
SOURCE: ENERGY.GOV

Don’t drive distracted. Texting is only one form 
of distracted driving. Driving and doing anything 
else is dangerous — some examples are eating, 
smoking or putting on makeup. Eight deaths 
occur EVERY DAY due to distracted drivers. 
SOURCE: SAFEELECTRICITY.ORG

J U LY  2 0 2 1
Solar and wind are 
part of the robust 
mix of renewable 
energy TCEC 
members receive.

40%
RENEWABLES

M E M B E R  M AT T E R S

Paperless Billing 
Brings Benefi ts B Y  Z A C  P E R K I N S ,  C E O

4 reasons to make the switch

Today, I’m talking about something simple. We’ve o� ered paperless billing for many 
years. However, the technology for electronically viewing your bill is better today than 
it has ever been. Whether you choose paperless billing or not, I’d like to remind you 
of four reasons to make the switch.

1MOBILE CONVENIENCE
You can quickly access your bill from your email 

inbox as soon as it processes, day or night. There’s no 
more waiting for the mail to come. You don’t have to 
look at the email either. Log in to your TCEC account 
on SmartHub to view your bill anytime. Enroll in our 
autopay option using your bank account, debit card or 
credit card for even more simplicity.

2 PAY ANYTIME, ANYWHERE
The ability to access your bill from any location 

is a signifi cant benefi t of paperless billing. More than 
40% of smartphone owners pay their monthly bills 
through a mobile device. Pay your bill while watching 
Netfl ix or cooking dinner.

3 SAVE MONEY
Traditional paper bills require postage and time 

sorting through the mail. Save both with paperless 
billing. Postal rates increased last month and will only 
continue to do so. Not only are you saving yourself 

time and money, you’re also saving the cooperative 
money when you switch to paperless. Because we’re 
member-owned, reducing postage and operating costs 
for the cooperative benefi ts everyone. 

4REDUCE CARBON FOOTPRINT
When you go paperless, you’re helping the 

environment too by minimizing wasted paper and 
reducing your carbon footprint. Paper makes up about 
25% of landfi ll waste.

If you’re interested in paperless billing, log in to 
your TCEC account on the SmartHub mobile app or 
from tcec.coop. If you’re on the website, look under 
“My Profi le”, click “Update My Paperless Settings” and 
click the yes/no toggle button to go paperless. From 
the mobile app, go to “More,” “Settings,” “Paperless 
Billing” to enroll. If you need help, please call us during 
business hours at 580-652-2418 and a member service 
representative will walk you through the process.
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TCEC Gives to Local University
TCEC’s Leslie Kraich 
presented Dr. Tim Faltyn, 
president of Oklahoma 
Panhandle State University, 
with a donation for the 2021-
2022 school year. 

“We are so thankful for 
TCEC and all they do to 
help not only our University 
thrive but also the region,” 
Dr. Faltyn said. “Without 
their support and generous 
donation that impacts 
so many areas across the 
University, we would not be 
as good as we are!”

We Can’t Make it Fun … But We Can Make it Simple
10 ways to pay your TCEC bill
TCEC knows that one way to pay won’t fi t every member’s needs. That’s why we off er 
multiple payment options for you. Here are 10 ways to pay your electric bill. 

1 AUTOPAY — With AutoPay, your electric 
bill payment can be automatically 

withdrawn from a bank account or credit/
debit card each month.

2SMARTHUB — online bill pay through 
TCEC website or mobile app

3PAY NOW — online payment without 
logging in to SmartHub

4PAYSITE KIOSKS — PaySite kiosks allow 
you to make cash, check or debit/credit 

card payments in person at nine diff erent 
locations throughout the TCEC service area.

5PAY AS YOU GO — Our prepay option 
is simple, aff ordable and fl exible. Pay for 

your electricity in advance to avoid some 
fees and deposits.

6PAY BY PHONE — Members can make 
payments over the automated phone 

system 24/7 by calling 580-652-2418 and 
pressing Option 2 or by calling the system 
directly at 844-203-6547.

7 PAY IN PERSON AT THE TCEC OFFICE — 
You may pay by check, cash, or credit/

debit card at our offi  ce at 995 Mile 46 Road 
in Hooker, Oklahoma. Our lobby is open 

from 8 a.m. to 5 p.m. Monday-Friday, 
except for some holidays

8PAY BY MAIL — Mail your check or 
money order with your TCEC account 

number on it to PO Box 880, Hooker, OK 
73945. Please, do not mail cash.

9 LEVELIZED BILLING — Enroll in the 
Levelized Monthly Payment Plan 

and we will calculate an average payment 
to keep your bills more predictable 
throughout the year.

10 DROPBOX AT TCEC 
HEADQUARTERS — TCEC has a 

dropbox directly across from the front 
door at its offi  ce, which is located at 
995 Mile 46 Road in Hooker. Payments 
dropped off  after 8 a.m. Monday through 
Fridays will post the next business day.

TCEC strives to accommodate each 
member by off ering the above payment 
options. For more details and guidance 
on each payment option, please visit 
tcec.coop/pay or call 580-652-2418 for 
more information.

Pay in Person at Local 
PaySite Kiosks

Location Name and Address Hours
Beaver, OK Downing’s Market 

216 Douglas St.
7 a.m.-7 p.m. 
Mon-Sun

Boise City, OK Moore’s Food 
201 E. Main St.

8 a.m.-9 p.m. 
Mon-Sun

Elkhart, KS EPICTOUCH 
451 Morton St.

8:30 a.m.-5:30 
p.m. Mon-Fri

Goodwell, OK 54 GAS-N-GO 
108 W. Highway 54

6 a.m.-11 p.m. 
Mon-Sun

Guymon, OK Hutch’s #123 
515 S.E. 2nd St.

24/7

Guymon, OK Mitchell Theaters 
Northridge Shopping 
Center 
1928 N. Hwy 64

24/7

Guymon, OK Mora’s Market 
702 N. Main St.

8 a.m.-9 p.m. 
Mon-Sun

Hooker, OK TCEC O�  ce 
995 Mile 46 Road

 24/7

Texhoma, OK Slats Food Market 
105 E. Highway 54

7 a.m.-9 p.m. 
Mon-Sat; 10 a.m.-
6 p.m. Sundays

PASSWORD DO’S 
AND DON’TS
A strong password can make all 
the di� erence in protecting your 
personal information. Follow 
these tips for stronger passwords. 

DO
Change the manufacturer’s Wi-Fi password on your 

router. 
Use two-factor authentication. 
Use unique phrases (like lyrics to your favorite song) 

to remember passwords. 

DON’T 
Don’t use common words or numbers like “password” 

or “1234.”
Don’t use personal details like your date of birth in a 

password. 
Don’t use the same password for multiple accounts. 

these tips for stronger passwords. 
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Contact Us
TRI-COUNTY ELECTRIC COOPERATIVE
995 Mile 46 Road | P.O. Box 880
Hooker, Oklahoma 73945

OFFICE HOURS
8 a.m.-5 p.m., Monday-Friday
580-652-2418 | 800-522-3315
info@tcec.coop | www.tcec.coop

Board

RANDY SCHREINER
District 1

GAYLA JAMES
District 2

RONNY WHITE
District 3

BEAU RAPP
District 4

KYLE HAWKINS
District 5

LARRY DUNN
District 6

SHAWN MARTINEZ
District 7

MARVIN HEADRICK
District 8

RICHARD RADCLIFF
District 9

TCEC board meetings are typically the fourth 
Friday of every month. The next meeting is 
FRIDAY, OCT. 22 AT 10 A.M.

Payment Options
AutoPay (Bank or credit card draft)

Pay As You Go (Prepay)

Online Bill Pay (www.tcec.coop)

Pay by Phone IVR (844-203-6547)

Payment Drop O�  (O�  ce in Hooker)

Payment Kiosk Locations (www.tcec.coop/pay)

Operation Round Up

Accepting applications at 
www.tcec.coop/oru. 

SEPT. 1 
TOTAL ASSETS 

$33,853.09 

TCEC FOUNDATION 
BOARD OF DIRECTORS Win $100 Gift Card

As the featured Co-op Connections business in October, you 
can show your Co-op Connections membership card at First 
National Bank of Hooker to enter the drawing to win a $100 
gift card.

Win $100 Gift Card
As the featured Co-op Connections business in October, you 
can show your Co-op Connections membership card at First 
National Bank of Hooker to enter the drawing to win a $100 
gift card.

LEVI BICKFORD

ALISHA GRIFFITH

JILL JOHNSON

SHELBY ROCHE

BECKY JETT

MARLA HOUTZ

MELINDA VERES

EUGENE DAY

WHITNEY HAMPTON

C O - O P  C O N N E C T I O N S

First National Bank of Hooker

A group of investors established the First 
National Bank of Hooker just a few years 
after the founding of Hooker. The goal then 
and the goal now remain the same — to 
provide fi nancial services in and around the 
town of Hooker. The bank is locally owned 
and operated, spanning four generations. 
The unique part of First National Bank 
is its ability to adapt to the needs of its 
customers. They tailor products to suit 
individuals when necessary.

“All decisions are locally made with the 
best interests of our customers and our 
community in mind,” said Shanon Butler, 
First National Bank of Hooker president 
and CEO.

First National Bank of Hooker off ers 
several services for individuals and 
businesses, including the following:
Multiple deposit accounts
Checking accounts
Savings accounts
Money Markets
Certifi cates of Deposit (CDs)
Health Savings Accounts (HSAs)
 Individual Retirement Accounts (IRAs)

Loan Products Such As:
Personal loans
Car loans
Home loans

Business loans
Commercial 

loans
Farm loans

Remote Services Such As:
Person to Person (P2P) payments
Mobile Deposits
Remote Deposits

First National Bank of Hooker located 
at 119 N. Broadway Street has been 
serving the community for more than one 
hundred years, since 1914. 

For More Information
First National Bank of Hooker
119 Broadway St.
Hooker, Oklahoma 
580-652-2448
hookerbank.com
Hours: Monday-Friday, 8:30 a.m.-4 p.m.

Co-op Connections is Free
Your Co-op Connections membership 
card was initially mailed to you by the 
cooperative. Download the Co-op 
Connections mobile app and register as 
a TCEC member to use the free digital 
card. Co-op Connections is a member 
benefi t TCEC brings to you as part of our 
commitment to community.

ABOVE: First National Bank of Hooker has been in business since 1914. 
RIGHT: Shanon Butler, President/CEO.
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