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I am providing you with the following 
information to help you estimate your 
electricity cost for this year and beyond. 
FIRST, YOUR ELECTRIC RATE IN THE TCEC 
TARIFFS IS NOT CHANGING. However, 
all TCEC members will see a penny per 
kilowatt-hour (kWh) increase for every 
meter’s energy use in the POWER COST 
ADJUSTMENT (PCA) line item on bills. It will 
increase from 1 cent to 2 cents per kWh 
on April and May electric bills. While the 
actual cost of the February deep freeze 
and Winter Storm Uri weather events 
is not yet known, the penny will help 
to show creditors TCEC’s willingness to 
recover the cost. This is the equivalent of 
an additional $10 per 1,000 kWh used. The 
average residential member in the U.S. 
uses 877 kWh per month, according to the 
Energy Information Administration. 

Electric and gas utilities throughout the 
region experienced unanticipated and 
unprecedented cost increases for natural 
gas used in the generation of electricity in 
February. TCEC members are not alone in 
facing these increased costs, which were 
beyond local control. 

Today, we know TCEC’s tentative 
variable wholesale power cost for February 
2021 is approximately $44 million more 
than normal. To put that in perspective, 
the variable portion of our wholesale 
power cost for all of 2020 was $16.7 
million. If the cooperative passed this 
amount through the PCA in one month, 
that would mean a charge of 69 cents 
per kWh on every TCEC meter. Since no 
one could absorb this cost in one month, 
TCEC has elected to spread the cost over 
some determined time frame and that 
determination has not been made yet. The 
time frame needed should become clearer 
over the next two or three months. TCEC 
WILL SEND ANOTHER NOTIFICATION TO 
MEMBERS SOON AFTER THE TCEC BOARD 
OF TRUSTEES HAS MADE A DECISION AS 
TO THE APPROACH THAT WE WILL BE 
USING GOING FORWARD.

Defi ning the PCA 
The PCA is derived from a wholesale 
component of the rate that you pay for 
electricity and generally refl ects the cost of 
the fuel that is used to produce the energy 

that TCEC provides to you each month. The 
PCA is a pass-through cost from Golden 
Spread Electric Cooperative (GSEC). 

Why Wholesale Power 
Supply Costs Increased
In the third week of February 2021, Winter 
Strom Uri and the deep freeze weather 
event caused natural gas spot market 
prices to spike to a level never seen 
before. The Southwest Power Pool (SPP) 
experienced an energy emergency due 
to record demand and limited supply for 
natural gas. GSEC hedges the market to 
some extent but still paid higher prices 
for part of the fuel needed for generating 
electricity. Natural gas spot markets were 
near the $2.50 per MMBtu level before 
the deep freeze. During the deep freeze, 
natural gas prices ranged from $339 per 
MMBtu to over $999 per MMBtu.

The fi nal wholesale power cost is 
tentative because it has not been 
reconciled completely and several 
investigations are ongoing. Oklahoma’s 
Attorney General and our neighboring 
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Energy Efficiency
T I P  O F  T H E  M O N T H
For maximum energy aff ordability, schedule regular 
maintenance for your cooling equipment. Before 
summer’s heat sets in, have your HVAC system 
serviced by a professional to ensure 
optimal operation. Visit the Energy 
Saver section of Energy.gov for more 
information. 
SOURCE: U.S. DEPARTMENT OF ENERGY

Electrical Safety
TIP OF THE MONTH
Yard sales are great but please don’t post your 
signs on a utility pole. The nails, tacks, and 
other sharp objects can puncture a lineworker’s 
protective gear. 
SOURCE: SAFEELECTRICITY.ORG

Generation Report
Solar and wind are 
part of the robust 
mix of renewable 
energy TCEC 
members receive.

SOURCE: FEBRUARY 

2021 GENERATION

40%
RENEWABLES

states’ Attorneys General are investigating the natural gas 
marketing contracts and sales for price gouging. In addition, 
investigations are underway by the Federal Energy Regulatory 
Commission (FERC), all aff ected State Public Utility Commissions, 
the Southwest Power Pool (SPP) Market Monitor, United States 
Congress, North America Electricity Reliability Corporation (NERC), 
and many more independent private investigators for various 
stakeholders. 

TCEC is monitoring the investigations along with the Oklahoma, 
Texas, and Kansas statewide associations of electric cooperatives, 
with our wholesale power supplier Golden Spread Electric 
Cooperative, and with the Southwest Power Pool. We are working 
on securitization eff orts with legislators. Securitization is a fi nancial 
tool that will provide electric cooperatives with an option to 
navigate the fi nancial impact from the deep freeze. This will help 
limit the eff ect on electric rates and improve TCEC’s ability to 
extend the time frame to recover the cost from its members. 

Steps to Take Now
Prepare your home or business now for the next weather event. 
Use SmartHub to track energy use, even unbilled use. You can also 
use SmartHub to set up notifi cations for power usage alerts to 
see when your electricity use is unusually high. Look for additional 
energy saving tips on TCEC’s website at www.tcec.coop/ways-save.

Members can explore alternate payment options at www.tcec.
coop/pay. Here are two options available.
fLevelized billing can help to make your electric bills more 

consistent. Instead of seeing higher bills in the winter and 
summer with low bills in the spring and fall, you will have a 
more consistent bill throughout the year. Keep in mind, levelized 
billing is based on a twelve-month rolling average. That means 
extreme energy use swings may change your monthly payment.

fPay As You Go is our prepaid option that puts you in control of 
your electric bill. 
Most importantly, if you’re unable to pay your electric bill or 

you have questions regarding your electric service, please contact 
TCEC. TCEC can be reached at 580-652-2418 or info@tcec.coop. 

This Member Matters was originally sent to all TCEC members 
as a direct mail letter in late March 2021. It was also sent to 
members with an email address on fi le and posted to tcec.coop.

Power Supply Costs for February
Continued from page 1f

Celebrate Electrical Safety Month This May
Help keep yourself and TCEC workers safe

Safety is important in any line of work. We all must 
watch for trip or fall hazards and pay attention to 
cabinet drawers that may be slightly open or know 
where to go if there’s a fi re or weather event. For 
lineworkers though, their lives are on the line every 
single day. While safety is on our minds year-round, 
every May we recognize electrical safety month by 
putting extra emphasis on the measures TCEC takes to 
keep its employees and the public safe. As a member, 
you can take steps to help too.

TCEC has a robust safety program in place and, in 
2018, the cooperative joined the Commitment to Zero 
Contacts initiative created by Federated Rural Electric 
Insurance Exchange and the National Rural Electric 
Cooperative Association. This initiative provides co-ops 
with recommendations and resources to help eliminate 
injuries by electrical contact. TCEC’s crews follow 
safety protocols based on leading national safety 
practices for the utility industry. The cooperative has a 
safety coordinator and a safety committee that meets 
monthly.

As a member, you can help keep our lineworkers 
safe on the job by staying aware when driving and 
slowing down and moving over for utility crews 
working near the roadway. Please don’t let mylar 
balloons loose outside as they can get caught in power 
lines and cause a hazard. Don’t post fl yers on utility 
poles as nails or tacks can puncture protective gear.

Keep yourself safe when working outside by paying attention 
to the location of overhead lines when using a ladder or helping 
your children build a treehouse. Be aware of the potential for 
underground lines when digging in your yard for any reason and 
be sure to call 811 to have underground utilities marked before 
you start a project. Protect your children by telling them to avoid 

playing near pad-mount transformers — those large green boxes 
with underground power lines. If you are fl ying a kite, make sure 
you’re not anywhere near power lines. Always tell your children to 
stay away from substations.

Together, we can make our communities safer. Learn more at 
www.tcec.coop.

7
MAKE SURE YOUR HOME IS UP TO CODE
Your home should be properly wired and 
electrically sound. Contact a reputable 
electrician to evaluate your home. 

5
EVALUATE YOUR APPLIANCES
Do not use appliances in disrepair. Older or 
broken appliances can overheat, start a fire, 
and cause serious injuries.

ELECTRICITY 101
To stay safe around electricity, 
start with these 7 basic tips.

DON’T OVERLOAD OUTLETS
OR CIRCUITS
Plugging in too many items or drawing too 
much power on a circuit can cause 
overheating, fire, and damage to devices.

1

BE CAREFUL AROUND WATER
Never use electricity while standing in damp 
or wet conditions. Keep all electrical devices 
away from water.

4

DON’T USE FAULTY ELECTRICAL CORDS 
OR PLUGS
Do not use cords that look frayed, worn 
or cracked. Do not use broken plugs. 
Never remove the grounding pin 
from a three-pronged plug.

2

HAVE YOUR ELECTRICIAN’S
NUMBER IN YOUR PHONE
Most electrical repairs or installations are
not DIY projects. Hire an expert to avoid 
serious injury or wiring problems.

3

TEST YOUR GFCIs
Outlets near a water source should be 
equipped with GFCIs, which help prevent 
shock and electrocution caused by 
ground faults. Test monthly to make sure 
they are working.

6
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Costs associated with cooling your home can 
make up a large portion of your summer electric 
bills. Stay cool and save money with these 
energy efficiency tips.

NO-COST TIPS  
Close blinds and drapes during the 
day to keep heat out.

Set your thermostat 
to 78 degrees when 
you are home. Set it to 
a higher temperature 
when you’re away.

Turn off lights and ceiling fans when you 
leave a room.

LOW-COST TIPS
Plant trees and shrubs to shade the 
exterior of your home.

Use solar lighting to brighten 
your outdoor space. Solar 
lights are easy to install, low 
maintenance and provide free 
electricity.

Replace disposable air filters (or 
clean permanent filters) once a month to 
maximize efficiency.

For more tips for greater energy efficiency 
and reduction in air conditioning costs, visit 
safeelectricity.org.

states’ Attorneys General are investigating the natural gas 
marketing contracts and sales for price gouging. In addition, 
investigations are underway by the Federal Energy Regulatory 
Commission (FERC), all affected State Public Utility Commissions, 
the Southwest Power Pool (SPP) Market Monitor, United States 
Congress, North America Electricity Reliability Corporation (NERC), 
and many more independent private investigators for various 
stakeholders. 

TCEC is monitoring the investigations along with the Oklahoma, 
Texas, and Kansas statewide associations of electric cooperatives, 
with our wholesale power supplier Golden Spread Electric 
Cooperative, and with the Southwest Power Pool. We are working 
on securitization efforts with legislators. Securitization is a financial 
tool that will provide electric cooperatives with an option to 
navigate the financial impact from the deep freeze. This will help 
limit the effect on electric rates and improve TCEC’s ability to 
extend the time frame to recover the cost from its members. 

Steps to Take Now
Prepare your home or business now for the next weather event. 
Use SmartHub to track energy use, even unbilled use. You can also 
use SmartHub to set up notifications for power usage alerts to 
see when your electricity use is unusually high. Look for additional 
energy saving tips on TCEC’s website at www.tcec.coop/ways-save.

Members can explore alternate payment options at www.tcec.
coop/pay. Here are two options available.
	fLevelized billing can help to make your electric bills more 
consistent. Instead of seeing higher bills in the winter and 
summer with low bills in the spring and fall, you will have a 
more consistent bill throughout the year. Keep in mind, levelized 
billing is based on a twelve-month rolling average. That means 
extreme energy use swings may change your monthly payment.
	fPay As You Go is our prepaid option that puts you in control of 
your electric bill. 
Most importantly, if you’re unable to pay your electric bill or 

you have questions regarding your electric service, please contact 
TCEC. TCEC can be reached at 580-652-2418 or info@tcec.coop. 

This Member Matters was originally sent to all TCEC members 
as a direct mail letter in late March 2021. It was also sent to 
members with an email address on file and posted to tcec.coop.
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Celebrate Electrical Safety Month This May
Help keep yourself and TCEC workers safe

playing near pad-mount transformers — those large green boxes 
with underground power lines. If you are flying a kite, make sure 
you’re not anywhere near power lines. Always tell your children to 
stay away from substations.

Together, we can make our communities safer. Learn more at 
www.tcec.coop.

TCEC will be closed in 
observance of Memorial 
Day on Monday, May 31. Our 
team is always on standby for 
emergencies. Please report 
outages via the SmartHub mobile 
app or by calling 580-652-2418. 

7
MAKE SURE YOUR HOME IS UP TO CODE
Your home should be properly wired and 
electrically sound. Contact a reputable 
electrician to evaluate your home. 

5
EVALUATE YOUR APPLIANCES
Do not use appliances in disrepair. Older or 
broken appliances can overheat, start a fire, 
and cause serious injuries.

ELECTRICITY 101
To stay safe around electricity, 
start with these 7 basic tips.

DON’T OVERLOAD OUTLETS
OR CIRCUITS
Plugging in too many items or drawing too 
much power on a circuit can cause 
overheating, fire, and damage to devices.

1

BE CAREFUL AROUND WATER
Never use electricity while standing in damp 
or wet conditions. Keep all electrical devices 
away from water.

4

DON’T USE FAULTY ELECTRICAL CORDS 
OR PLUGS
Do not use cords that look frayed, worn 
or cracked. Do not use broken plugs. 
Never remove the grounding pin 
from a three-pronged plug.

2

HAVE YOUR ELECTRICIAN’S
NUMBER IN YOUR PHONE
Most electrical repairs or installations are
not DIY projects. Hire an expert to avoid 
serious injury or wiring problems.

3

TEST YOUR GFCIs
Outlets near a water source should be 
equipped with GFCIs, which help prevent 
shock and electrocution caused by 
ground faults. Test monthly to make sure 
they are working.

6 78

Summer  
Energy-Saving Tips
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Contact Us
TRI-COUNTY ELECTRIC COOPERATIVE
995 Mile 46 Road | P.O. Box 880
Hooker, Oklahoma 73945

OFFICE HOURS
8 a.m. - 5 p.m., Monday - Friday
580-652-2418 | 800-522-3315
info@tcec.coop | www.tcec.coop

Board
RANDY SCHREINER
District 1

GAYLA JAMES
District 2

RONNY WHITE
District 3

BEAU RAPP
District 4

KYLE HAWKINS
District 5

LARRY DUNN
District 6

SHAWN MARTINEZ
District 7

MARVIN HEADRICK
District 8

RICHARD RADCLIFF
District 9

TCEC board meetings are typically the fourth Friday
of every month. The next meeting is  May 21 at 10 a.m.

Payment Options
fAutoPay (Bank or credit card draft)

fPay As You Go (Prepay)

fOnline Bill Pay (www.tcec.coop)

fPay by Phone IVR (844-203-6547)

fPayment Drop Off  (Offi  ce in Hooker)

fPayment Kiosk Locations (www.tcec.coop/pay)

Operation Round Up

Accepting applications at 
www.tcec.coop/oru. 

APRIL 1 
ACCOUNT BALANCE: 
$25,107.19

TCEC FOUNDATION BOARD OF DIRECTORS
LEVI BICKFORD
ALISHA GRIFFITH
JILL JOHNSON
SHELBY ROCHE
BECKY JETT

MARLA HOUTZ
MELINDA VERES
EUGENE DAY
WHITNEY HAMPTON

C O - O P  C O N N E C T I O N S

May Flowers 
Bring Many Joy
May brings celebrations such as Mother’s 
Day, school graduations, weddings and 
sprucing up around your home. Let the 
free Co-op Connections membership card 
help you and your local businesses. These 
local fl orists and garden shops participate 
in Co-op Connections and can create 
unique arrangements, plants or gifts for 
that special someone in your life. Plus, you 
will receive the special off er listed below 
each business if you show your card prior 
to your purchase. Please note that off ers 
are subject to change. Bring joy to those 
who matter most to you with your Co-op 
Connections card in May.
fBLOOMIN IDIOTS 

123 Polk Avenue, Keyes, OK 73947
806-570-6309
10% off  purchases of $50 or more 

fCAT-TALES FLOWERS
543 Morton Street, Elkhart, KS 67950
620-697-1227
10% off  on fresh fl ower arrangements

fFISCH & HITCH FLOWER COMPANY
123 N Main Street, Guymon, OK 73942
580-338-8084
10 % off  all fl oral wrap arrangements

fGOLDEN CROWN
412 N Main Street, Guymon, OK 73942
580-338-3031
$1 off  fl ower delivery excluding 
Valentine’s and Mother’s Day

fHELM’S GARDEN SHOP AND NURSERY
124 N Quinn, Guymon, Oklahoma
580-338-5020
SECOND LOCATION
4 Miles N on CO HWY 40/Road 22, 
Goodwell, OK 73939
580-338-5020
10% off  all purchases

fLINDA’S FLOWERS AND GIFTS
108 Glaydas Street
Hooker, OK 73945
580-652-2333
Free delivery within the city limits of 
Hooker, Oklahoma

fTK’S FLOWERS AND BEAUTY NOOK
302 SE 6th Street, Boise City, OK 73933
580-544-2961
10% off  retail products only

fTHE POPPY SHOP
129 Douglas Avenue, Beaver, OK 73932
580-625-4581
10% off  purchases of $50 or more

fWILLOW WAY
409 East Main Street, Boise City, OK 73933
580-544-0544
20% off  purchases of $100 or more 
(excludes sales/discounted merchandise)

Show your Co-op Connections card 
from TCEC at your Co-op Connections 
businesses to support the business and 
save money. 

Co-op Connections is Free
Your Co-op Connections membership 
card was initially mailed to you by the 
cooperative. Can’t fi nd it? Download the 
Co-op Connections app on your phone 
and register as a TCEC member to use the 
free digital card in the app. For questions, 
visit www.tcec.cooop/ccc or contact 
us at 580-652-2418 or info@tcec.coop. 
Co-op Connections is a member benefi t 
brought to you by TCEC as part of our 
commitment to community.
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